PHONE and MOBILE PHONE FIELDS
· It is import to note that there are two distinct fields for our Phone Numbers (PHONE) and (MOBILE_NUM)

· Phones (PHONE_NUM) come from either the source or an outside vendor.  Generally these are landlines with a % being source phones that are mobiles.  This field is included in our default output template.

· Mobile Phones (MOBILE_NUM) are appended from an outside vendor. In a very small % of cases the field could contain a mobile ported to landline. This field is only included in your output file if you have selected to purchase Mobile Phones and IF you have added the field to your Output Template.

· Options on the Query Builder Phone page can be used to suppress either Landlines ported to Mobile and/or Mobiles ported to Landline.

· We recommend using one of the Use Case Scenarios (Found on the Add Phone page on the Query Builder) listed below to ensure you get the phones you want.  
· High Connect in the titles of the Use Case Scenarios refers to Phones with both a High Confidence (High /Med High) and a High Connectivity Code (1-5)

***
PHONE OPTIONS

Land Lines

Include Only Records with Phones – 

· checking this box limits your selection to voter records containing a full 10 digit phone

Validated Number

· Validated Number – the phone number matches to an outside phone source

· Validated OR Original Number – includes validated numbers as well as original numbers coming on the source file that we have been unable to validate

· Original Number – phone number from the source.  The Source Phone number is from self-reported voter registration forms and could contain unlisted, mobile or no longer valid numbers

Do Not Call List (DNC)

· Checking this option will exclude numbers flagged as appearing on the National FTC Do Not Call List

Mobile Suppression

· Suppresses all phones identified by our processing as Mobile Phones

· Our databases are updated nightly to identify landlines ported to Mobile

Phone Connectivity Codes

· Numeric Values indicating the strength of the phone number's match to outside data verifying source

· 1 being highest confidence of a match and 7 the lowest

· Phone codes 1-5 are considered high connect

· This is an Aristotle calculated and applied value

Include Only Records with Blank Phones

· Use this option in conjunction with the “AND”  connectior and your Mobile Phone Selection to get records that have Mobiles but no Landlines.

Mobile Lines 

Using this field as a part of the selection criteria in your search will increase the price per record when you purchase your list.

Include Only Records with Phones

· Checking this box limits your selection to voter records containing a full 10 digit phone

Validated Number

· The phone number matches to an outside phone source

Do Not Call List (DNC)

· Checking this option will exclude numbers flagged as appearing on the National FTC Do Not Call List

Landline Suppression

· Suppresses all phones identified by our processing as Mobile Phones ported to Landline

· Our databases are updated nightly to identify mobiles ported to landlines

Phone Connectivity Codes

· Numeric Values indicating the strength of the phone number's match to outside data verifying source

· 1 being highest confidence of a match and 7 the lowest

· Phone codes 1-5 are considered high connect

· This is an Aristotle applied value

Mobile Confidence Code
· a value provided by our Mobile phone vendor to provide an indication on the likelihood of reaching the specific voter whose records contains the Mobile Number

Include Only Records with Blank Phones

· Use this option in conjunction with the “AND”  connector and your Landline Phone Selection to select records with blank Mobile Phone field.

